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22nd September 2025 

 
Dear parent/carer 
 
Mobile Device Guidance, Houston Primary 
 
Renfrewshire Council recently sent out guidance to all schools in line with Scottish Government guidance 
on the use of mobile phones in Scotland’s Schools (2024). I would like to take the opportunity to remind 
you of our approach regarding the use of mobile devices (phones and smart devices) in our school 
following a period of collaboration with Bridge of Weir PS and Gryffe High School to develop a ‘Cluster’ 
approach. 
  
In Houston Primary, we aim to support young people to achieve their potential, and we know that this 
requires an excellent learning and teaching environment.  
 
When used responsibly, mobile devices such as phones, smart watches and tablets can be powerful tools 
to enhance learning and teaching, communication and social experience but we should also recognise the 
significant challenges and impact they can have on children. 
 
We have noticed that for some pupils, mobile devices can have an undesirable impact on their wellbeing 
and relationships with peers. Mobile device usage out of school can quickly escalate into problems within 
the classroom, however, they can also bring a sense of security to parents as their children enjoy more 
independent activities, such as walking to and from school unsupervised. 
 
Wishing to strike a fair balance we would support the delayed introduction of mobile devices, whenever 
possible, as we want children to develop excellent social and interpersonal communication skills, 
resilience and a positive self-image.  
 
Thanks to the generosity and support of our families we do not use personal mobile devices for learning in 
the classroom as we have enough iPads and Chromebooks to support teaching and learning.  
In line with our school guidance/policies on Positive Relationships - Anti-Bullying and Developing 
Responsible Citizens, we have a clear commitment to recognising, respecting and promoting children’s 
rights through the United Nations Convention on the Rights of the Child (UNCRC). We support and 
educate children on how to exercise their rights and responsibilities concerning the safe usage of mobile 
devices.  
 
FAQs 
Can my child bring their mobile phone to school? 

• Yes, however we kindly ask that mobile phones are switched off and placed in schoolbags 
whilst on the back path or before the speed bum/bus bay area.  

• Mobile phones must be stored in school bags throughout the school day.  
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• Failure to respect this guidance will result in the device being placed in the office safe, parent 

informed and asked to come to collect it. 

What if I need to contact my child in an emergency? 
Please telephone the School Office on 0300 300 0159, we will ensure information is passed to your child 
swiftly. Our office staff are happy to support children who require to contact a parent during the school 
day, e.g.  to establish forgotten ‘home-time’ arrangements. 
How can I help support the safe use of mobile phones at school? 
Talk to your child about the reasons why we are careful about the use of mobile phones in school and the 
responsibility that goes with having a mobile phone. This will encourage your child to follow the school 
guidance.  
 
What if my child needs to contact me? 
Children should discuss any issues with their teacher who will contact the school office. The office will 
contact their parent/carer - using the school office phones and give the child the opportunity to speak with 
their parent/carer if required. Please ensure any changes to your contact details are updated with the 
office or on the parent portal.  
 
What about smart watches? 
With mobile phones switched off, and smart watches in ‘school mode’ from 9.00am – 3.00pm,  there 
should be no distraction from alerts to smart watches. Therefore, at this point, young people can continue 
to wear smart watches, with alerts switched off and we again ask for your support in ensuring this. Failure 
to respect this guidance will result in the device being placed in the office safe, parent informed and asked 
to come to collect it. This will be reviewed should any problems arise. 
 
Are earphones allowed? 
Earphones/buds are not allowed to be worn around the school. Similarly to mobile phones, they should be 
switched off and placed in a schoolbag before entering the school grounds. Children with additional 
support needs, who require noise cancelling headphones/earplugs can continue to use these supports 
which are not connected to an electronic device. 
In some classes, pupils may bring in their own earphones/buds to support online learning. 
 
Digital Rights and Responsibilities  

• Unacceptable behaviour, whether online or offline, is not tolerated. This includes, but is not 
limited to, bullying, harassment and the sharing of inappropriate content. 

• Pupils who misuse their mobile device will have it confiscated, and their parent/carer will be 
called to discuss the impact of their actions and next steps. 

• Incidents of misuse should be reported by pupils to a teacher or member of staff and their 
parent/carer will be informed.  
 

Digital Etiquette  

• Permission from an adult to take/post a photograph of a child must always be sought and 
decision respected. 
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• There is a need to respect privacy and the camera and filming functions on mobile devices 
must not be used without prior consent of subjects (children and young people or staff) being 
filmed, recorded or photographed, including the uploading of these on social networking or 
other websites. Mobile phone cameras and filming should not be used in a classroom setting. 
This also applies within the playground before and after the school day. Pupil use of phones is 
always prohibited in PE areas and in changing/toilet areas.  

 
 

Safe and Secure Use  

• We will continue to incorporate lessons on safe and responsible mobile technology use into our 
curriculum. In addition, work is ongoing in schools in developing responsible and global 
citizens, recognising and respecting children’s rights, creating an anti-bullying culture and 
raising awareness of digital and online safety through Health and Wellbeing. 

• We encourage parents and carers to discuss safe mobile phone use with their children. 
Guidance on this will be shared regularly, including new national and local guidance. Meantime, 
see our website for links. 

• We encourage you to ensure your child is engaging with age-appropriate Apps and monitor 
their use very regularly. Please note the following age limits. 
WhatsApp 13 years old 
Snapchat 13 years old 
Tik Tok 13 years old 
X (Twitter)  13 years old 
Facebook 13 years old 
Instagram 13 years old 

 
 

 

    Yours sincerely 
  
 
 
 
    Mrs Jennifer Murray 
    Head Teacher 
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